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survivors of sexual violence. We have continued to develop and deliver our online and telephone counselling
service for survivors who felt more comfortable accessing services from home, in addition to our face to face
work.
Our focus is always about ensuring that RASASC is an empowering safe space for survivors and I believe we have
achieved that this year. I would like to thank all of the amazing survivors who access our service and have helped
shape its delivery.

Key Events This Year
• Won two contracts to deliver aftercare services for all survivors across Cheshire, Knowsley and St
Helens.
• Received additional funding from the Ministry of Justice, Cheshire Police & Crime Commissioner
and Merseyside Police and Crime Commissioner to assist with service demand.
• A 25% increase in the staff team (thanks to the above funding).
• Refurbished our existing client rooms and in some locations added more.

Who We Are
We are an independent charity that provides specialist support services to adults, children and young
people who have experienced sexual violence, including rape; sexual assault and childhood sexual abuse.
We strive to provide high quality, specialist care within a safe, non-judgemental environment.
Each client is at the centre of all decisions relating to the criminal justice system, health and social care;
and therapeutic interventions. We are an accredited member of Rape Crisis England and Wales, our
Independent Sexual Violence Advisor service is accredited by Lime Culture, and our therapeutic service
is accredited by the British Association for Counselling and Psychotherapy.
Our work covers the counties of Cheshire and Merseyside and we are currently commissioned to provide
a seamless aftercare support service to survivors of sexual violence from any of our nine centres, or
remotely by telephone or online. This support is offered in close partnership with the two local Sexual
Assault Referral Centres (SAFE Place Merseyside and St Mary’s Manchester). Our work in Merseyside is
delivered in partnership with RASA Merseyside.
In Cheshire, we are funded by a consortium that includes Cheshire Police and Crime Commissioner, NHS
England and the four local authorities (Cheshire East, Cheshire
West and City of Chester, Halton, and Warrington).

“I had space to talk
openly without
judgement, changing my
perspective of things in
the past and my view of
myself.”
Female, 31

In Merseyside, we are funded to provide an aftercare service to
all survivors of sexual violence in Knowsley and St Helens
by a consortium which includes Merseyside Police and Crime
Commissioners Office, NHS England, Knowsley Public Health
and St Helens local authority.
We additionally receive support from national government
funds such as Rape Support, the Ministry of Justice, trust funds,
and the Big Lottery Fund.

Through these partnerships we aim to provide support
for service users throughout their recovery – from
medical interventions, support with the criminal
justice system, and on to therapeutic work through
a seamless pathway of care.
We have a staff and sessional team of nearly 50
trained and experienced specialist workers.

Mission Statement
The Rape and Sexual Abuse Support Centre aims to be a
centre of excellence in the provision and delivery of services
to individuals and families who have been affected by sexual
violence.
We believe that sexual violence is a cause and consequence
of gender inequality and work to feminist principals
throughout our service delivery.

Our Aims
• To maintain a free and confidential service, which is therapeutic and educational
• To provide the choice of women-only spaces in all aspects of our service delivery
• To respect the rights of women, men and young people who access our service
• To support clients in making decisions through counselling and information
• To raise awareness of issues relating to sexual violence
• To maintain confidentiality, allowing service users to trust the service we offer
• To evaluate the service on a regular basis, and to develop the service in response to the demands of
our clients where possible

Our Services
• Information line

• Group work

• Independent Sexual Violence Advisors

• Training and awareness raising

• Specialist counselling

• Volunteering

• Children and young people’s service

Highlights
2021 has been a year to remember. Here are some of our highlights:
Organisational rebanding
We undertook a rebranding exercise across the whole organisation which included updating our
literature, signage and website. The new logo symbolises ‘giving our service users a voice’ and ‘listening
to clients’.
This new look has refreshed our offering to service users and given us a new professional look.
Website development
Our website has been updated and refreshed in accordance with our new branding. This includes
additional resources, links to our social media channels and better mobile responsiveness.
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In addition, we have seen the launch of a new service directory
for the North West called sexualviolencesupport.com and
received access to Survivor Support Packs. All of which contain
information on our service and how to access it.
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Through the role, we have raised awareness of our service
within our communities and received regional and national
mentions in the media.
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2021 saw the start of RASASC hosting the NHS-funded
Communications and Engagement Manager. She has supported us
with our rebranding, website development and promotional
work.
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North West Sexual Violence Communications and Engagement Manager

2021 Statistics
The number of referrals
from each area
1498

460

From Cheshire

From St Helens and Knowsley

28%
52

Increase in
referrals from
2020

2010

We’ve offered...
Face to Face
Counselling sessions

8368

Assessments

1946

ISVA hours

5785

Out of area

Total referrals received

97%
Reported feeling
better informed
and empowered to
act

Perpetrator Details
The type of perpetrator identified and number of referrals
Acquaintance

352

42

Internet acquaintance

Person in a position of trust

41

535

Family member

Partner/ Husband

101

326

Ex-partner

Friend/family member

195

59

Group

Stranger

143

45

No incident third party

Not disclosed

119

Type of Sexual Violence Reported
Sexual assault
Rape
Child sexual abuse

25%
44%
31%

Referral Source
The number of referrals we received from other organisations
St Mary’s SARC Cheshire
SafePlace SARC Merseyside
Alderhey SARC
SARC out of Area
Police
Police Dedicated Rape Team
Social Care
Mental Health
Schools/ Education
Other
GP’s / Hospitals
Self Referrals
Witness Care / Victim Support
Domestic Violence Services /
Sexual Violence Services
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Felt supported
through the
Criminal Justice
System
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“I have realised that what
happened wasn’t my fault.”
Female, 36

600

ISVA Service
Throughout the entirety of 2021, our ISVA team across Cheshire and Merseyside worked hard to
support survivors of sexual violence throughout the criminal justice system. Although the ISVA role is
multifaceted, our ISVAs particularly provide invaluable advocacy and support which enables and
empowers survivors to make informed decisions regarding their journey through the criminal justice
process.
This year has seen our ISVA team expand rapidly to assist in handling the influx of cases and meet the
needs of our service users. More specifically we now have allocated CHISVAs who work with children and
parents/carers. CHISVAs can work more closely with schools and statutory services to get the best
outcomes for those affected by sexual abuse. This includes helping parents/carers to understand a
child’s feelings and be able to help their children move forward from the trauma.
Similar to the work of our ISVAs, CHISVAs offer emotional and practical support but exclusively adapt
their advocacy, advice and information to be appropriate for younger children. Our CHISVAs have not
only improved the service accessible to young children and their families, but has also allowed more
availability for our ISVAs to expand their case load.

e r s t a n di n

g.”

p a t h e ti
s
wa

sym

, 54

“My ISV
A

Unlike Crown Courts, the Nightingale Courts are unable to offer
separate witness entrances and are often a new location for the
ISVA as well as the service user on the day of the trial. However,
our ISVAs have faced all challenges with determination and remained
client focused to ensure all service users received the highest quality
of advocacy regardless of challenges faced.
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Additionally, the pandemic has also created a major backlog within the
courts. Consequently, this has led to the introduction of Nightingale
Courts which have come with their own challenges for our ISVAs.
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Even with an increasing team and more specified support, the impacts of the pandemic have filtered
through into the challenges our ISVA team have had to tackle throughout 2021. There have been
significant delays throughout the criminal justice process, from the police investigation to the CPS
deciding to charge. With some cases taking as long as 15 months for a charging decision from the CPS.
This has resulted in our ISVAs working with survivors for sometimes in excess of three years.

The ease in restrictions allowed for our ISVAs to venture out into the community attending University
welcome fairs and several pop ups during the North West Sexual Violence Awareness week. This allowed
ISVAs so share their knowledge across the community and raise awareness and understanding of
RASASC and the vital support we continually offer to survivors of sexual violence.

Counselling At RASASC
During 2021, with the ever changing challenges of the Covid-19 pandemic, we are proud to have
continued to deliver face to face counselling in addition to online or telephone therapy.
Our team of experienced therapists are based in our premises across Cheshire, Knowsley and St Helens
– we have expanded some premises to ensure that we can meet the demands of our busy service.

The counselling offered by RASASC is client centred, where we always work to meet the individual
needs of each person who accesses the therapy service – we follow a trauma focused approach which
aims to help people become more able to manage difficult emotions before working through their
experience of sexual violence.
Our children’s service is now well established, and we are also able to work with parents or caregivers
wherever this will be beneficial.
We are a British Association for Counselling & Psychotherapy Accredited Counselling Service, and are
committed to delivering a high quality service to all of our clients.

“I have developed a better sense of
self-worth, a reduced dependence on
unhealthy coping mechanisms, and I feel like I
have a future beyond a victim.
Thanks for everything.”

Counselling Evaluations
Below are some of the testimonials from the clients we have supported:
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“The service has been absolutely amazing to me. I do believe that without RASASC’s help and support I
would not be here today. You have given me strength to see it through. Without the help and support I
would not have coped with the journey. They were amazing. I cannot thank them enough. Not only have
they helped me, they have changed my life.”
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Community Events
During 2021, we have worked with our partners and funders to raise awareness of the impact of sexual
violence on women, men, and children. We were pleased to support the first North West Sexual Violence
Awareness Week in November alongside other awareness raising activities. Here are some highlights
from 2021:

Outreach And Engagement
2021 has seen a huge growth in engagement from the local community. Our social media presence has
continued to grow and evolve with the added newsletter ‘sign up’ option. We have also had the support
of our volunteers and stakeholders who have worked with us on campaigns, supported our training
and have raised money for our charity. We are incredibly grateful for their continued support and
commitment.
Social Media Campaigns
• 12 Days of Christmas Campaign- social media #ConsentAtChristmas #ItsOkayToSayNo
• 16 Days of Activism Campaign - We supported the UN women on the international day to end violence
against women to stand up against gender based violence by challenging some of the common issues,
myths, and stereotypes women face.
• White Ribbon - We worked together with our partners MyCWA and Cheshire East Council to hold
an online event. We consulted with our stakeholder group and decided on ‘victim blaming language’
for our session and delivered this virtually to over 100 people. It was great to have the voice of our
stakeholders within the presentation too, making it extremely impactful.
• North West Sexual Violence Week- We worked together with agencies across the North West to raise
awareness of Sexual Violence. As well as getting out into the community to talk to members of the
public, we also worked with Cheshire Police at a live chat event and attended a vigil at the end of the
week to reflect on the events.
• #WeSeeYou #MensMentalHealthWeek. We supported this campaign to raise awareness of the impact
of sexual abuse on men.
Volunteers
It was great to host our volunteer training in June 2021 and welcome a group keen to help and support
our charity. Those that attended have gone on to successfully support us in lots of way including posting
on our social media channels, supporting our training events, and helping with our newsletter. We are so
grateful for the time and commitment of all our volunteers who continue to support us.
We also had our fundraisers running throughout the year, enabling us to not just raise funds, but to
raise awareness of the work we do across Cheshire and Merseyside.
Promotional work
We now have our own YouTube channel where we have uploaded our promotional video and shared this
with our partners. This video explains all access of our services and the process for referring in for
support.
We also have a new newsletter which we have developed to share with professionals, stakeholders,
staff, and members of the public. Anyone interested in our work can subscribe to receive each issue
which contains news, community events, referral process, training and much more.

Business Continuity
RASASC Business Continuity Plan aims to implement a systematic approach to risk management across
all service operations. The primary objective of the Business Continuity Plan is to show how we would
respond to identified risks and continue to manage service operations under adverse circumstances.
The plan takes a comprehensive approach to identifying; assessing; and managing risks to the
organisation and is regularly reviewed by the Trustees and Senior Management Team.

Thank you
We would like to take this opportunity to thank all our supporters including; commissioners, funders,
trustees, staff and volunteers who have enabled us to continue to offer and improve our essential
service. Most of all, thank you to our clients who have shared their experiences and helped shape the
services we offer. We could not have done this without you!
We look forward to working with you in the years ahead.

Julie Evans
Operations Director

Helen Wardman
Therapy Services Director

Our Funders
• Cheshire Police and Crime Commissioner
• Cheshire East Council
• Cheshire West and City of Chester Council
• Halton Council
• Warrington Council
• NHS England
• Merseyside Police and Crime Commissioner
• Knowsley Public Health
• Ministry of Justice
• Rape Crisis England and Wales Digital Transformation Fund
• Big Lottery Fund
• St Helens Council

“From the first
phone call to
RASASC I felt
safe.”
Female, 29
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Contact Details
RASASC (Rape and Sexual Abuse Support Centre)
Cheshire and Merseyside
PO Box 35,
Warrington,
WA11DW
01925 807976
www.rapecentre.org.uk

@RapeSupport
@RapeSupport
@rasasc_cm

Call our confidential
information line:

0330 363 0063
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